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Over a Billion 
Dollars of  
REVENUE 
WORLDWIDE 

Celebrating 
50+ years
of servicing 
customers

Mitel
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Who still needs a desk phone?

The answer depends on
where and how people 
work

SHOW OF HANDS
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The communications environment changed

MORE
PLATFORMS

HYBRID
WORK

MORE USER
CHOICE

LONGER DEVICE
LIFECYCLES

The device decision now extends beyond the current phone system
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One organization. Different communication needs.

Frontline locations Shared spaces Hybrid users High-call-volume users

The device decision starts with the user’s role
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SOME CALLS
STILL NEED
A PHONE

Immediate
Available
Reliable
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The phone is part of the workspace

WI-FI BLUETOOTH PCLINK MOBILELINK
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How customers evaluate SIP devices

01 Platform support

02 Security and lifecycle

03 Deployment and management

04 User experience

05 Total operating cost
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Experience beyond the box

Decades of business
communications experience

Large deployments
Shared environments
Long device lifecycles
Support after installation
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Mitel Open SIP

SIP UC PLATFORMS UCAAS

SERVICE PROVIDERS STANDARDS-BASED SIP

More platform choice
More customer flexibility
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One portfolio across different user needs

6907 6910 6915 6920w 6930w 6940w 6970

ESSENTIAL PROFESSIONAL ADVANCED CONFERENCE
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Essential calling

6907 6910 6915

Reliable business 
communications 
for shared spaces 
and high-volume 

deployments
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The everyday professional

6920w

A balanced desktop experience
for office and hybrid users

Color display
Wi-Fi option
Bluetooth and PC integration
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Advanced and executive users

6930w 6940w

More control for employees who live on the phone
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Meeting and shared spaces

6970

Purpose-built audio
for everyone in the room

Large color touchscreen
360-degree beam-forming microphones
PCLink and MobileLink



6900 Accessories

Tailor Your Phone To Fit Your Work Style
16
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White Label Options

Product Logo 
Plate Branding

Packaging, Labels, 
In-box, SKU Customizations

Product Box, Overpack, Pallet labels, 
cables, 

AC adapters, quick reference cards, and 
custom labels to support Service Provider 

ERPs

Software 
Branding

Boot-up Screen & 
Wallpaper

Branded Interfaces
Web Interface
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• Access to Mitel’s Zero Touch Provisioning service called RCS

• Enables out-of-box automatic provisioning of devices with Service 
Provider configuration servers

• Ship devices to end-customers without pre-provisioning

• Service Providers get exclusive access to RCS REST APIs for integration 
with Service Provider ERP systems

• RCS reliably operated on AWS

Zero Touch Provisioning 
Services - RCS
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Certifications

  
 



20

Collateral
Data Sheets
Battle Card 

https://www.mitel.com/lp/mitel-sip-phones-open-sip-market
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Why Mitel Open SIP
• Not Just A Device Manufacturer

• Proven Heritage

• Designed/Engineered in North America

• Manufactured in Germany 

•  Strong Support + Roadmap

• Refresh / Replacement Programs

• Reliable and Quality Devices

Sell the complete workstation, not just the phone
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Where partners can find opportunity

1 UCaaS migrations

2 Legacy-device refreshes

3 Multi-location standardization

4 Shared and overlooked spaces

5 A second approved device option
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Five questions for every customer

1 Which platforms do you use today?

2 Where could you move next?

3 Who still needs a physical phone?

4 Which capabilities match each role?

5 How will the devices be managed?
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THE PHONE HAS
A DIFFERENT JOB NOW

Put the right device wherever calling must be
immediate, reliable, and easy

MITEL OPEN SIP

Thank you
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