THE CHANGING
SIP DEVICE LANDSCAPE

More platforms. More user types. More opportunity.

David White | Regional Vice President, Channels
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MITEL OPEN SIP

Who still needs a desk phone?

The answer depends on
where and how people
work

SHOW OF HANDS




MITEL OPEN SIP

The communications environment changed

MORE HYBRID MORE USER LONGER DEVICE
PLATFORMS WORK CHOICE LIFECYCLES

The device decision now extends beyond the current phone system




MITEL OPEN SIP

One organization. Different communication needs.

Frontline locations Shared spaces Hybrid users High-call-volume users

The device decision starts with the user’s role



SOME CALLS
STILL NEED
A PHONE

Immediate
Available
Reliable




MITEL OPEN SIP

The phone is part of the workspace

WI-FI BLUETOOTH PCLINK MOBILELINK



How customers evaluate SIP devices

01

02

03

04

05

Platform support

Security and lifecycle

Deployment and management

User experience

Total operating cost

MITEL OPEN SIP




Experience beyond the box

Decades of business
communications experience

Large deployments
Shared environments
Long device lifecycles
Support after installation

MITEL OPEN SIP

Mitel Communication Ecosystem
Open. Flexible, Secure, Future-Ready.
A AMALYTRCE

Ul & CLCHUD PLATRGHMS COHLABDRATHIN AP
N — bemagry Mt Calirg
RengrCenirsd C} e S ot
it / Mitel Devices \(\ f — :-I..I-
COMMECTING MOMI
B FLATFORRES
e -i.n
@ @ dﬁu‘* -. L vali A o @ @ g
\H _},/
LM [ mr, MR
G L 8 sl ® O

£Loue L ax ML §
e Mg T & T ke s T s B T
i



MITEL OPEN SIP

Mitel Open SIP

SIP UC PLATFORMS UCAAS

SERVICE PROVIDERS STANDARDS-BASED SIP

More platform choice
More customer flexibility



MITEL OPEN SIP

One portfolio across different user needs

6907 6910 6915 6920w 6930w 6940w 6970

ESSENTIAL PROFESSIONAL ADVANCED CONFERENCE

10



MITEL OPEN SIP

Essential calling

- ' Reliable business
| | communications
for shared spaces
and high-volume
deployments

6907 6910 6915
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The everyday professional

6920w

A balanced desktop experience
for office and hybrid users

Color display
Wi-Fi option
Bluetooth and PC integration

MITEL OPEN SIP
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Advanced and executive users

6930w 6940w

More control for employees who live on the phone

MITEL OPEN SIP
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Meeting and shared spaces

Purpose-built audio
for everyone in the room

Large color touchscreen
360-degree beam-forming microphones
PCLink and MobileLink

...........

MITEL OPEN SIP
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6900 Accessories

Tailor Your Phone To Fit Your Work Style



Product Logo Software

. Brandin
Plate Branding Boot-up Scregn &

Wallpaper

<« C 1 | @ 1030.102.244

White Label Options

Status
System Information

System Information
License Status
S Network Status
Phone Lock Astribute
Softkeys and XL .
Keypad Speed Dial i

Pirectans

“Gne.

Branded Interfaces

Packaging, Labels, Web Interface

In-box, SKU Customizations

Product Box, Overpack, Pallet labels,
cables,
AC adapters, quick reference cards, and
custom labels to support Service Provider
ERPs
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James Wong

Redirection & e ——

Conﬁ g u ratlon Se rve r Login Report | AuditReport | Account Management Report

Automation | Logout

Mitel

Summary Users Servers Phones Branding

Phones

All Recently Added 10 Unaffiliated Find

MAC Address Branding Vendor Firmware Times Registered IP Address Date Registered Last Connected

(J 08-00-0F-9A-5F-38 MCS Geo Cluster M2 Mitel 2 104.189.208.10 2015-06-11 13:00:46 2015-06-11 13:06:46
(J 08-00-0F-98-F9-09 MCS Geo Cluster S1 Mitel 7 198.24.88.44  2015-05-28 17:02:21 2020-10-22 20:41:53
(J 08-00-0F-98-35-33 MCS Geo Cluster S1 Mitel 5 71.89.252.184 2016-06-01 18:21:27 2021-02-25 11:33:15
(J 08-00-0F-88-B8-D3 MCS Sea Cluster 1 Mitel 1 12.147.66.108 2015-07-10 13:14:44 2015-07-10 13:14:44
(J 08-00-0F-97-52-C9 MCS Sea Cluster 1 Mitel 2 96.90.182.105 2015-06-26 21:48:20 2015-06-26 23:22:40
(J 08-00-0F-97-51-BD MCS Sea Cluster 1 Mitel 2 96.90.182.105 2015-06-26 17:11:29 2015-06-26 18:17:16
(J 08-00-0F-97-53-98 MCS Sea Cluster 1 Mitel 2 96.90.182.105 2015-06-26 17:11:52 2015-06-26 18:06:41

*  Access to Mitel’s Zero Touch Provisioning service called RCS

Zero Touch Provisioning

Services - RCS . L . : ,
*  Enables out-of-box automatic provisioning of devices with Service

Provider configuration servers
*  Ship devices to end-customers without pre-provisioning

. Service Providers get exclusive access to RCS REST APIs for integration
with Service Provider ERP systems

*  RCSreliably operated on AWS
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The phone is just

Mitel Open SIP accessories make every workspace more flexible. gAHIISLEE PU.R[IHCEERSS
a = Mitel SIP Phones for the > Mitel ;
'..I Open SIP Market

; 4 One phone family. Multiple platforms.
hning 6900 Series

\®/ Cordiessanset | Open SIP Solutions o Mitel Y 9 Zero compromise.

One Phone.

Every Platform. | >~ 4
Built to Outlast the Rest. \ B
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Productivity-Boosting Features
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ek

Enterprise-Grade Reliabiity

ONE PHONE. EVERY PLATFORM. BUILT TO OUTLAST THE REST.

Loved by Users Built for IT

NUFACTURED
RMANY

6900 Open SIP Phone Series - More Choices for More Voices

ENTERPRISE-GRADE UC & UCaas WORKS ON ANY BUILT TOOUTLAST BUILT FOR
RELIABILITY COMPATIBLE PLATFORM THE REST PARTNERS.

D0 Mitel

H ONE PHONE. EVERY PLATFORM., BUILT TO OUTLAST THE REST.
o9 Mitel

Mitel Open SIP Devices - The right chice today. The smart choice for tomerrow

/lwww.mitel.com/lp/mitel-si
20
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Why Mitel Open SIP

Not Just A Device Manufacturer
Proven Heritage

Designed/Engineered in North America
Manufactured in Germany

Strong Support + Roadmap

Refresh / Replacement Programs

Reliable and Quality Devices

Sell the complete workstation, not just the phone

MITEL OPEN SIP
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Where partners can find opportunlty

=

MITEL OPEN SIP

UCaa$S migrations

Legacy-device refreshes

Multi-location standardization

Shared and overlooked spaces

A second approved device option

16



Five questions for every customer

Which platforms do you use today?
Where could you move next?

Who still needs a physical phone?
Which capabilities match each role?

How will the devices be managed?

MITEL OPEN SIP

17



063 Mitel

Powering

SIP

Connections




THE PHONE HAS
A DIFFERENT JOB NOW

Put the right device wherever calling must be
immediate, reliable, and easy

Thank you
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