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Founded 1961
Plantronics landed on the moon!
$1B Business 
5K employees worldwide
Acquired Polycom 2018

Founded in 1990
Revolutionized Conference Room 
audio
Worldwide leader in UC Video 
Systems

The combined companies 
became Poly in 2019
Leader in UC solutions for both 
personal and group spaces

HP Inc. acquired Poly, August, 2022
The combined companies provide 
the broadest portfolio globally of 
personal, group, and hybrid UC 
Solutions

• 1931 HP Inc
• 1961 Plantronics
• 1990 Polycom

3 trusted US 
companies are 

now 1

3 trusted US 
companies are 

now 1

• Trade Agreement Act
• Facilitates sales to security-

sensitive clients

TAA Compliant 
Manufacturing
TAA Compliant 
Manufacturing

• Fortune X
• US Government & Military
• Thousands of SLED clients
• NA HQ and Development

Security-
conscious 

Clients:

Security-
conscious 

Clients:



View Corporate Privacy Information

Company Policies

HP is one of only a handful of companies to successfully obtain multiple privacy recognitions/certifications, including the 
U.S.-EU Privacy Shield, Binding Corporate Rules (BCRs) in Europe, and APEC Cross Border Privacy Rules (CBPR). In the EU, 
we are engaged on the Article 29 Working Party (WP29) implementation of the General Data Protection Regulation 
(GDPR).

HP recognizes that privacy is a fundamental human right and further recognizes the importance of privacy, security and data 
protection to our customers and partners worldwide.

HP is committed to the following principles, which are based on internationally recognized frameworks and principles of privacy and 
data protection:

LAWFULNESS, 
FAIRNESS & 

TRANSPARENCY

NOTICE & CHOICE OF 
DATA USE

DATA ACCESS DATA INTEGRITY & 
PURPOSE LIMITATION

DATA SECURITY ACCOUNTABILITY RECOURSE, 
OVERSIGHT & 

ENFORCEMENT

European Data Protection Board



Data protection goes well beyond the devices

• Secure Processing of Data
• Ensuring data is handled safely
• Preventing unauthorized access
• Secure Storage of Data
• Protecting data from breaches
• Maintaining data integrity
• Secure Transfer of Data
• Safeguarding data during transmission
• Compliance with Privacy Regulations
• Adhering to legal standards
• Regular audits and assessments

Privacy Protection



Who buys Phones?

Healthcare/Vet/Medical 
Supply Education

Government
Industrial, Construction

Retail
FoodService

Financial, Bank
Services

Legal
Car Dealership

RealEstate, Property Mgmt
Insurance

Religious/Non-Profit

WHERE DID PHONES GO? A SNAPSHOT FROM ONE 
QUARTER

Units

Organizations who have people that:
• Work a shift

• Station, counter, or location

• Do their work at the employer location

• Handle lots of calls

• Security or Privacy or regulation mandates work done in office and 
on corporate devices (finance, government, healthcare)

• Need communication options in location for consistency and safety

• Often paid by the hour

• May not have a dedicated PC

In any sales opportunity, ask what do they do for communications?



Conference Room

Trio C60

Front Desk

Edge E500 + Edge EM’s

Any Room 

Common Area

Edge E100/E220

CCX 505

Supervisor/Manager/ Exec

Edge E550

Edge E350

On-the-go

Poly Rove

Office

Edge E450

Who uses Phones?



Legendary history of 
Poly Open SIP Desktop 
Voice Solutions

Tens of millions of phones shipped!

1998 – SoundPoint Pro SE PSTN 2001 – Polycom SoundPoint Pro IP 2009 - 2018 – Polycom VVX 2022 – Poly Edge E 2026 – HP Poly Edge V



Current HP Poly Voice Solutions

HP Poly Rove SeriesHP Poly Edge V SeriesHP Poly Edge E SeriesHP Poly CCX Series
Scalable, secure wireless DECT IP phone 
solution. From the small store front to the 
largest warehouse, ROVE keeps you 
connected.  Incredible features like visual 
call park, emergency dial capabilities and 
push-to-talk headsets for intercom usage.

HP Poly’s latest generation of Open SIP 
phones. A Trusted Secure Module secures 
all important data on a dedicated hardware 
chip.  The latest audio technologies are 
available in this full-line of desk phones.

A full line of Open SIP phones for all 
workspaces and environments. Incredible 
audio quality with critical distressing calling 
capabilities. 

Native Microsoft Teams, Zoom Phone 
Appliance and Open SIP platform support 
with an intuitive touchscreen and Poly 
NoiseBlockAI and Acoustic Fence 
technologies for crisp, clear conversation. 

©2026 HP Development Company, L.P. DECT is a trademark of ETSI. Bluetooth is a trademark owned by its proprietor and used by HP Inc. under license.



Edge E550Edge E450Edge E350Edge E220Edge E100

12 (48*) lines
Color 5”

HD 150 Hz-14 kHz
2 x Gig-E PoE
2 USB-C 2.0

Passive NFC (E500)
Active NFC (E550)

BT 5.0  (E550)
WiFi 802.11ac (E550)

Supports Expansion Module (2 x Edge E 
EM)

8 + 6 (44*) lines
Color 3.5” IPS

HD 150 Hz-14 kHz
2 x Gig-E PoE
1 USB-C 2.0

Passive NFC (E400)
Active NFC (E450)

BT 5.0  (E450)
WiFi 802.11ac (E450)

Supports Expansion Module (1 x Edge 
E EM)

8 (32*) lines
Color 3.5” IPS

HD 150 Hz-14 kHz
2 x Gig-E PoE
1 USB-C 2.0

Passive NFC (E300/E320)
Active NFC (E350)

BT 5.0  (E320/E350)
WiFi 802.11ac (E350)

4 (16*) lines
Color 2.8” IPS 

HD 150 Hz-14 kHz
2 x Gig-E PoE
1 USB-C 2.0
Passive NFC 

BT 5.0

2 (8*) lines 
Color 2.8” IPS 

HD 150 Hz-14 kHz
2 x Gig-E PoE
1 USB-C 2.0
Passive NFC 

* Line appearances (lines, feature keys, contacts etc) supported with pagination

HP Poly Edge E Family

Button operation/navigation

Poly Acoustic Fence (handset, wired headset)

Poly NoiseBlockAI (speakerphone)

NFC technology for advanced integrations

Smartphone pairing (Bluetooth models)

ENERGY STAR rated

OpenSIP support running PVOS software



Surround LED Notifications
E300, E400 and E500 Series: RGB LED lights surround the  screen

E100/E220: RGB LED Bar above display

Lights indicate key visual states of phone: 

• Solid Green: At least one active call 

• Solid Red: All calls on hold 

• Blinking Green: Incoming call 

• Bottom Bar Blinking Red: Voicemail 

• Blue Chase Animation: Bluetooth® Discovery 

• Yellow Breathing: Off hours mode

Active Call

On-Hold



Modern User Interface (UI) High Contrast Setting

User Interface Enhancements



“Incoming 
call from 

Ellen Harper”

Text-to-Speech Large or Bold Text Option

Accessibility Enhancements



USER CONTROLLEDADMIN CONTROLLED

YOUR 
CUSTOMER 

LOGO

Help Videos

Company’s 
Logo & 

Support Info

Diagnostics, Help, QR Code



Wi-Fi  &  Bluetooth®



Native Bluetooth® on Edge E phones adds 
functionality

PAIR EDGE E WITH MOBILE PHONE
• Use Edge E phones superior mic/speaker and noise blocking 

technology for calls on your mobile phone
• Use NFC on Android mobile phones to effortlessly pair
• Dial calls from with your Edge E phone with directory imported your 

mobile phone

BLUETOOTH® 5 SUPPORT ADDS
• Increased Range
• Increased Speed
• Reduced Power consumption

Bluetooth is a registered trademark of Bluetooth SIG, Inc.
(Integrated Bluetooth on Poly Edge E220/E320/E350/E450/E550)



Edge E Headset Compatibility 

“FAST PAIR” via close proximity of headset in pairing 
mode is supported on Voyager Focus 2, Voyager 4300, 

Voyager Free 60 and Voyager Surround 80

USB Connected Headsets
• Blackwire Family
• Encore Pro USB Models
• Other Voyager Office Models

Call Control is supported with certain
Poly Headsets via Bluetooth®

• No dongle required for Voyager Focus 2, Voyager 4300, 
Voyager Free 60 and Voyager Surround 80

Voyager 4300 Voyager Focus 2

Voyager Free 60 Voyager Surround 80

Headsets Supporting Fast Pair



3 FT

.9 M

Fast Pair

Supported with Poly Voyager Focus 2, Voyager 4300, Voyager Free 60, Voyager Surround 80



Edge E phones with Bluetooth can now access 
your mobile phone book. 

These contacts will be read-only, but Edge E 
can
• Search the directory
• Dial the numbers
• View some contact details 
• Save a contact locally.

Mobile Phone Contact Book Access

Edge E can only connect to one BT device at a time:
Bluetooth headset, or Mobile Phone contacts and calls.

OR



Poly quality audio and noise management

Edge E Phones
• High quality microphone and speaker components
• HD Voice
• Poly Acoustic Fence and NoiseBlockAI technologies
• Audio codecs include OPUS
• Bass frequency enhancing speaker design on E4xx and 

E5xx (patent filed)
Poly Headsets
• Additional local noise reduction with over the ear 

headset types
• Phone noise reduction for connected Bluetooth® and 

DECTTM headset types rely solely on the headset’s noise 
cancelling technology

AUDIO

Poly Noise Canceling Headsets

NoiseBlockAIAcoustic Fence



A Legacy of Proven Features

COMPUTER AUDIO CONNECT
E

th
er

ne
t

Client app 
required 
on PC

• Pair your Edge E phone with your PC

• Use your phones handset, headset, or 
speakerphone  for PC Audio for PC client calls

• Reduce interruptions to your conversations  
with Acoustic Fence and NoiseBlockAI from 
your Edge E Phone

Flexible Feature Keys, Stir/Shaken, Group Paging, 

Enhanced Call Park, Speed Dial, Anonymous Call 

Rejection, Private Hold, Call Screening, Group 

Directory, Enterprise Directory, Comfort Noise, 

Shared Call Appearance, Voice Quality Diagnostics, 

Key System Emulation, Auto Answer, Intercom — and 

many more 

AND MORE



Poly Cloud Connectivity Management Options

HP Poly ZT HP Poly Lens

Integrated management with Poly ZT

• Syslog, PCAP

• Local Config Read & Write

• Supports Zero Touch provisioning 
(ZTP)

Integrated management with Poly Lens 

• Provisioning, Configuration

• Update, Device/Service Info

• Reset, Reboot



HP Poly Edge V
Open SIP Phones

Brian Yench
HP Inc.
Poly Voice Solutions Architect
Temple, TX
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A new brand with Poly 
innovation is inside

Edge V 250 PlusEdge V 250 PlusEdge V 250 Plus

Propeller Logo

Poly name in 
web interface

HP Poly Edge V250 Plus Open SIP Desk Phone WWAC3C93Z6AA

Poly name is part number description.



HP Poly Edge V phones deliver the experiences you need 
in offices and with front-line workers

Smart. Secure. 
Built for every call.

Security
• Built with a Trusted Security Module (TSM) for enhanced 

hardware and data protection—keeping communication 
secure at every step.

Audio Quality
• Crystal-clear calls with AI noise reduction—so every 

conversation sounds professional, even in busy spaces.
Usability
• Features such as distress call for safety, color indicators for 

call activity, multiple line key options, direct connect for 
supported HP Poly headsets, USB-C On-The-Go (OTG) ports 
allows direct connection to PC to become speaker/mic for 
PC

Sustainability
• Containing at least 35% recycled plastics1 and with recycled 

packaging2, these desk phones enable more impactful 
meetings with less impact on the planet.

1. Recycled plastic is expressed as a percentage of the total weight plastic. Post-consumer recycled is 
based on the definition set in the          EPEAT standard for computers, IEEE 1680.1-2018 standard.
2. Percent of paper-based packaging made from sustainably sourced, certified, and recycled fibers
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Edge V Family Overview

Expansion ModuleV800/V850V650V400/V450V250 PlusV250V200

• 22/66 Lines
• Receptionists
• 5.0” Color LCD

• 18 Line
• Exec/Reception
• 5.0” + 2.4” Color LCD
• No Radio (800) TAA / 

Bluetooth® + Wi-Fi
• PVOS Software
• Poly Acoustics
• Supports Dual (2) 

Expansion Modules

• 14 Line
• Collaborators
• 3.5” + 2.4” Color 

LCDs
• Bluetooth® + Wi-Fi
• PVOS Software
• Poly Acoustics
• Supports Single (1) 

Expansion Module

• 8 Line 
• Knowledge Worker
• 3.5” Color LCD
• No Radio (400) TAA 

Bluetooth® + Wi-Fi
• PVOS Software
• Poly Acoustics
• Supports Single (1) 

Expansion Module

• 4 Line 
• Front Line Worker
• 2.8” Color LCD
• Bluetooth® + Wi-Fi 
• PVOS Software
• Poly Acoustics

• 4 Line
• Front Line Worker
• 2.4” Color LCD
• Bluetooth® + Wi-Fi 
• PVOS Software

• 4 Line 
• Common Area
• 2.5” Mono LCD
• No Radio
• PVOS Software
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HP Poly Edge 
V200, 250, 250 Plus

WALL MOUNT HARDWARE 
INCLUDED
In addition to the 2-position stand, 
just reposition the hardware mount 
clip for easy wall mounting. 

ALWAYS ON RELIABILITY
For all the reasons end-users still prefer a 
dedicated phone — always on, familiar 
experience,  highly secure, reliable and 
stable. 

EMERGENCY CALLS
A phone with a fixed physical location is 
easier to locate for E911 call situations. 
Install them wall mounted in easy to see 
locations. 

PAIRING  (V250 & 250 PLUS)
Bluetooth® 5 for headset and 
mobile phone pairing

TARGET USE: 
Basic Users, Common 
Areas, Frontline

WORKSTYLE PERSONAS:
Flexible worker (backup 
phone device)

V250 PlusV250V200
4-line keys 

(supporting 8/16-line assignments)

2.8” color LCD2.4” color LCD2.5” mono LCD

Bluetooth® 5.4 Wi-Fi 6

HD Voice, Acoustic Fence
NoiseBlockAI | NoiseBlockAI v3 (250 Plus)

V200

V250 V250 Plus

Pricing is preliminary and subject to change.

Pricing is preliminary and subject to change.
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HP Poly Edge V400
Series

DESIGNED FOR THE NEW 
WORKPLACE
Work anywhere with 802.11 AX Wi-Fi 
(V450) — at the home office or the 
modern workplace that relies on Wi-Fi 
for connectivity. 

A NEW PHONE EXPERIENCE
The new display surround light with RGB 
color mixing provides more status 
indications with style and elegance. 

PAIRING (V450)
Bluetooth 5 for headset and mobile 
phone pairing

EXPANSION MODULE SUPPORT 
One expansion module is supported

TARGET USE: 
Mainstream Users, 
Mass Adoption

WORKSTYLE 
PERSONAS:
Office Communicator, 
Office Collaborator, 
Flexible Worker

V450V400
8-line keys 

(supporting 32-line assignments)
V400/450 supports one (1) EM

3.5” Color LCD
Bluetooth® 5.4 Wi-Fi 6

HD Voice, Acoustic Fence, NoiseBlockAI v3
Pricing is preliminary and subject to change.

Pricing is preliminary and subject to change.



29

HP Poly Edge V650 Series

Pricing is preliminary and subject to change.
Pricing is preliminary and subject to change.

TWO DISPLAYS. MORE CONTACTS
Scroll through even more contacts six at a 
time on a second display. Speed dialing 
bliss. Need even more lines? Connect an 
Edge V Expansion Module

POWERED FOR EXPANSION
POE CLASS 3 and 12W of power on the 
USB port to support adding a Poly Edge 
E Expansion Module

DESIGNED FOR THE NEW 
WORKPLACE
Work anywhere with 802.11 AX Wi-Fi 
at the new home office or the modern 
redesigned Wi-Fi office 

FOR THE CONNECTED USER
Mobile phone pairing over Bluetooth® 

means that the desk phone can also be 
used for your smartphone calls 

V650
8 + 6-line keys 

(supporting 44-line assignments with secondary screen)
Supports one (1) EM

3.5” color LCD + 2.4” color LCD
Bluetooth® 5.4 Wi-Fi 6

HD Voice, Acoustic Fence, NoiseBlockAI v3

TARGET USE: 
Office Managers, 
Admins, Key System 
Setups

Workstyle Persona: 
Office Communicator

ENHANCED BASS
These phones include bass-
frequency-enhancing speaker 
design
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HP Poly Edge V800 Series

POWERED FOR EXPANSION
POE CLASS 4 and 12W of power on the 
USB port to support adding up to two Poly 
Edge Expansion Modules and charging 
devices, plus a 2nd USB port for future 
expansion (i.e. video camera support*)

DEPLOY IT ANYWHERE
Work anywhere with 802.11 AX Wi-Fi at 
the home office or the modern 
redesigned Wi-Fi office — or both 
(V850)

GO BIG
A large 5-inch color display and 12-
line keys make scrolling all your lines, 
features and contacts a breeze

FOR THE CONNECTED USER
Mobile phone pairing over Bluetooth® 
means that the desk phone can also be 
used for your smartphone calls (V850)

TARGET USE: 
Executives, Managers, Team 
Admins, Receptionists

WORKSTYLE PERSONAS: 
Connected Executive, Office 
Communicator

V850V800
12 + 6-line keys

(supporting 60-line assignments with secondary screen)
Supports up to two (2) EM

5” Color LCD + 2.4” Color LCD
2 USB-C

Bluetooth® 5, Wi-Fi (AC)
HD Voice, Acoustic Fence, NoiseBlockAI v3, 

Video Receive (SIP)

ENHANCED BASS
These phones include bass-frequency-
enhancing speaker design

Pricing is preliminary and subject to change.

Video Receive (SIP)
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• 66-line capability over 3 pages
• Page indicator lights

Compatible Phones:
• Edge V800 Series – 2 Expansion Modules
• Edge V650 – 1 Expansion Module 
• Edge V400 Series – 1 Expansion Module

Edge V400 Edge V650 Edge V800

Expansion Module



Edge E 100

VVX 250

VVX 350

VVX 150

VVX 450

Edge E

Edge E 5xx Edge E 4xx Edge E 3xx

Edge E Added: 

• Wi-Fi
• Bluetooth®
• Pagination Key
• NFC
• Fast Headset Pairing

Edge V Adds:

• Latest Wi-Fi, BT radios
• Secure TSM 
• Sustainability TCO
• New dark handset and base
• USB-C to PC support
• Newest chipsets

Edge V200Edge V250+

Edge V450

The Bluetoot trademark is owned by its proprietor and licensed to HP Inc. for use
1 NBAI v3 on 250+ and higher models

Edge V850 Edge V650

Edge V250
Edge E 220

• Mobile Phone Use cases
• Accessibility
• Halo status light
• Diagnostics
• NoiseblockAI

• Expansion module support on 400s, 650  
& 850

• Lower in-use power consumption
• Multiple power options: POE,  PSU, USB-C 
• Video Receive - (V 800 Series only)
• NoiseBlockAI v31

VVX Edge V
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Delivering a Quality 
Experience

Edge V Phones
• High quality microphone and speaker components

• HD Voice

• Poly Acoustic Fence and NoiseBlockAI technologies

• NoiseBlockAI v3 reduces reverberation and other space 
distractions to allow for complete full-duplex 
communication (Edge V250+ and higher models)

• Bass frequency enhancing speaker design on V600 & 
800 models

Poly Headsets
• Quick connect Bluetooth® HP Poly headsets

• Additional local noise reduction with over the ear 
headset types

• Phone noise reduction for connected Bluetooth® and 
DECTTM headset types rely solely on the headset’s noise 
cancelling technology

AUDIO

Poly Noise Canceling Headsets

NoiseBlockAIAcoustic Fence

NoiseBlockAI v3



Enhanced hardware and 
data protection
• Trusted Security Module across all Edge V phones in the 

portfolio

• Trusted guardian of system integrity

• Enhanced mitigation against new threat vectors

• Secure storage of cryptographic keys

• Enhanced security across most activities in phone lifecycle

• Industry Compliance:
o FIPS 140-3 including European Commission , AES 256 

and RSA 4k
o JITC certified (pending)

Trusted Security Module Provides :
• Secure Device Provisioning
• Secure Store of Crypto Keys
• Secure Boot and System Integrity checks

• Device Identity and Verification
• Encryption and Decryption Support
• Protection Against Physical Attacks



What makes Edge V Secure?

Strong 
cryptography

Support crypto 
ciphers & 

quantum crypto 
algorithms

Secure 
data storage

Assurance 
that device 
telemetry & 

logs are secure

Device 
authentication

Confirms device 
is legitimate and 

trustable 

Device certificate 
management

Secure network 
access and 
provisioning

Credentials 
management

Protection of 
provisioning 
and network 
credentials

Secure 
communications

Prevent key 
leakage and 

eaves-dropping
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• Program a line key to place call to emergency services 
or other pre-defined number discreetly.

• User on the far-end can hear what is happening in the 
room, but they are not heard from the speakerphone 
and there is limited indication that a call has been placed

• OPTIONAL – Play a custom text to speech message to 
the far end such as “A distress call has been initiated, 
Building 2, Room 185.”

• Compatible with all Poly Edge E, Poly Edge V, Open SIP 
Poly CCX, and Poly Trio phones.

Distress Calling



Phone to PC Support

DIRECT USB-C CONNECTION TO PC

•Edge V becomes speaker / microphone for PC

•Offers flexibility for private communications

•Take advantage of all Edge V audio enhancements

•Operates via service provider and USB-C simultaneously



38

Video Receive

• Edge V800 Series ONLY

• Receive SIP video call from call box, security 
kiosk, etc.

• Check with service providers and other 
hardware manufacturer to ensure 
compatibility.

HP Poly Edge V800 Series



Headset Compatibility & Features

“FAST PAIR” via close proximity 
of headset in pairing mode is 
supported on Voyager Focus 2, 
Voyager 4300, Voyager Free 60 
and Voyager Surround 80

USB Connected Headsets
• HP Poly Mission Family
• Poly Blackwire Family
• Poly Encore Pro USB Models
• Other Voyager Office Models

Call Control is supported 
with certain Poly Headsets 
via Bluetooth®

No dongle required for Voyager Focus 2, 
Voyager 4300,  Voyager Free 60 and 
Voyager Surround 80

Voyager 4300 Voyager Focus 2 Voyager Free 60 Voyager Surround 80

Headsets Supporting Fast Pair
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These product models meet a wide scope of 
sustainability criteria, covering both environmental and 
social responsibility in the supply chain and throughout 
the product life cycle.

Companies with products that carry the TCO Certified 
designation demonstrate socially and 
environmentally responsible practices.

TCO Certified is a global sustainability certification for 
IT products. As a part of our commitment to 
Sustainability, we will offer HP Poly desk phones with 
TCO 10 Certified designation.

Energy Star compliant in 
standby mode.

All phones shall use packaging Post 
Consumer Recycled Fiber.1

Single Use plastic shall be eliminated, or 
source a significant percent of recycled 
plastic packaging materials.2

Sustainability



Deployment & Manageability
Poly Edge V phones are built for scalable, flexible deployment. Whether you're setting up 
a single phone or hundreds, the process is streamlined—especially with cloud tools and 
provisioning servers.

Cloud-Based Provisioning:
• Poly Lens is the preferred method for large-scale 

deployments. It allows remote configuration, monitoring, and 
updates.

Provisioning Server:
• Ideal for setups with 20+ phones. You can push configuration 

files to multiple devices simultaneously. 

Local Configuration
• You can use the phone’s web interface or a USB flash drive to 

manually configure settings. 

Zero Touch Provisioning
• Designed specifically for our ITSP partners

• New consolidated Poly ZT to redirects to your provisioning 
service, and post deployment use the management tools to 
remotes reboot, reset, grab packet captures, and logs

Edge V 250 Plus



HP Poly
Edge V Series

Expansion ModuleV850V800V650V450V400V250 PlusV250V200Poly Edge E Series Model Number
22 x 312 +612 +68 +688844Programable Line/Feature Keys

-44444444Context-sensitive Soft Keys
yesyesyesyesyesyesyesyesyesDedicated Page Scroll Button
666060443232321616Total Lines w/Page Scroll
yesyesyesyesyesyesyesyesyesNoiseBlockAI

-yesyesyesyesyesyes--NoiseBlockAI v3
-yesyesyesyesyesyesyesyesAcoustic Fence on Handset & Headset
-full bezelfull bezelfull bezelfull bezelfull bezeltop bartop bartop barLED Status Indicator

Color IPS LCDColor IPS LCDColor IPS LCDColor IPS LCDColor IPS LCDColor IPS LCDColor IPS LCDColor IPS LCDMonochromeScreen Type
5"5"5"3.5" 3.5"3.5"2.8"2.4"2.5“Main Screen Size
---2.4"-----Secondary Screen Size 
-yes-yesyes-yesyes-Wi-Fi Radio 6.0
-yes-yesyes-yesyes-Bluetooth 5.4
-yes-yesyes--yes-Poly Bluetooth® Headset Fastpairing
-yesyes------Video Receive
-yes-yesyes-yesyes-Near Field Communications (NFC)
122222111USB C Port
-yesyesyesyesyesyesyesyesGig E PoE and Passthrough Switch Port
-yesyesyesyesyesyesyesyesRJ-9 Headset Port
-yesyesyesyesyesyesyesyesElectronic Hookswitch (EHS) Port

PoE or PSUPoE, USB C or PSUPoE, USB C or PSUPoE, USB C or PSUPoE, USB C or PSUPoE, USB C or PSUPoE, USB C or PSUPoE, USB C or PSUPoE, USB C or PSUPower Options
-yesyesyesyesyesyesyesYesHold, Transfer, and Voicemail Keys
-yesyesyesyesyesyesyesYesVolume, Headset, Speaker and Mute Keys
-yesyesyesyesyesyesyesYes4-way Nav and Back Keys
-22111000Max Expansion Modules

C93ZPAA#AC3C93ZLAA#AC3C93ZHAA#AC3C93ZDAA#AC3C93Z9AA#AC3C93Z6AA#AC3C93Z3AA#AC3C93Z0AA#AC3SKU: PoE / No Power Supply Unit (PSU) - WW
C93ZSAA#AC3C93ZQAA#ABAC93ZMAA#ABAC93ZJAA#ABAC93ZFAA#ABAC93ZBAA#ABAC93Z7AA#ABAC93Z4AA#ABAC93Z1AA#ABASKU: PoE + Power Supply Unit (PSU) - NA
C93ZTAA#AC3C93ZRAA#AC3C93ZNAA#AC3C93ZKAA#AC3C93ZGAA#AC3C93ZCAA#AC3C93Z8AA#AC3C93Z5AA#AC3C93Z2AA#AC3SKU: TAA Version - PoE w/o PSU

-86P04AA#ABA86P04AA#ABA86H66AA#ABA86H66AA#ABA86H66AA#ABA86H66AA#ABA86H66AA#ABA86H66AA#ABASKU: Additional PSU
------yesyesYesBuilt-in Wallmount

8F3T8AA8F3R2AA8F3R2AA8F3R3AA8F3R2AA8F3R2AAD9YC7AAD9YC7AAD9YC7AASKU: Wallmount Accessory





HP Poly Focus 6 Series
Comfort and focus, wherever work happens

Designed to move with 
you
Look sharp and stay 
comfortable, in meetings or 
on the move. A slim design 
with a hideaway boom 
creates a clean, modern look, 
while soft cushions and an 
ergonomic headband support 
all-day wear. Lightweight and 
easy to take wherever work 
happens.

Create a focus zone

Hear and be heard clearly 
wherever you work. Four 
noise-cancelling mics with 
enhanced noise reduction1

and Hybrid Active Noise 
Cancellation (ANC) block 
distractions to keep calls 
clear, while spatial audio 
creates an immersive 
experience for music and 
media. 

Take on the day. 
Uninterrupted.
Experience a headset that’s 
built to keep up. Up to 25 
hours2 of talk time, generous 
wireless range, and intuitive 
controls give you the freedom 
to move and the confidence 
to stay connected from the 
first call to the last. 

TCO Certified, generation 
10
The HP Poly Focus 6 Series 
headsets are certified 
according to TCO Certified3. 
These products meet a wide 
scope of sustainability 
criteria, covering both 
environmental and social 
responsibility in the supply 
chain and throughout the 
product life cycle.

Lightweight, low-profile stereo 
design delivers a more comfortable 
fit. Extend headset life with 
replaceable batteries and ear 
cushions, sold separately.

Durable Design



What Did We Improve?
HP Poly Focus 6 Series vs. Poly Voyager Focus 2

• Completely Refreshed Look a nd Feel:  Designed to look better on camera 
and out in the world, including hideaway boom mic,  and significant 
enhancements to comfort for longer all -day wear.

• Net-new "Fold" model:  Made to be more portable and eas ier to travel with.

• Improved Transmit Noise Reduction :  Includes Acous tic Fence 2.0 with 
enhanced noise reduction specifically designed to keep cal ls s i lent when 
not speaking and block out distracting background noise, keeping 
conversations sounding clear. 

• Longer Talk Time and Wireless Charging: Better battery l ife to keep the 
conversation going.  Keep your heads et charged and at hand HP Poly Focus 
Wireless Charge Stands. 

• Durability and Sustainability:  Replaceable battery and headset ear 
cus hions, pos t-consumer recycled material us ed in headset, and TCO-10 
certified.3

• Sp atial A udio: Listen l ike you're in the room, and bring your music and 
media to l ife with an immersive 3D audio experience.

HP Poly Focus 
620/625 Fold

HP Poly Focus 
620/625

Poly Voyager Focus 
2Feature / Attribute

YesYesNoRefreshed ID

YesYesNoHideaway Boom

YesNoNoFoldable

YesNoNo3.5mm to USB cable for 
Airplane Travel

YesYesNo
Acoustic Fence 2.0 with 
Enhanced Noise 
Reduction1

YesYesNoSpatial Audio

YesYesNoWireless Charging4

Up to 25 hours 
ANC on1

Up to 25 hours 
ANC on1

Up to 16 hours ANC 
onTalk Time

YesYesNoReplaceable Battery

YesYesNoMagnetic Ear Cushions

Yes - TCO 10Yes - TCO 10TCO-9TCO Certified Designation



Wireless Charge 
Stands
Keep your headset charged and at hand

Choose between two charging stand4 options, 
bundled or sold separately, to keep your headset 
charged and tailor your setup to meet your 
workday needs.

Streamlined Hot Desking

No-Slip Base

Optional Qi-Wireless for Additional Device

Wireless Headset Charging

Works with all HP Poly Focus 6 Series Headsets



Transition Plan
Simplified Headset Lineup

We have reduced complexity, making purchasing 
decisions simpler and less complicated.
Unlike earlier generations of headsets – the  HP 
Poly Focus Series headsets will be Microsoft 
Teams, Zoom, Google Meet certified, all from a 
single SKU.

Poly Voyager Focus 2 HP Poly Focus 620/625 HP Poly Focus 620/625 
Fold (net-new addition)





• Choice of Leather or Foam 
Ear Cushion

• Super Wideband
• 1 Mic
• AI Noise Reduction3

• Busy Light
• Boom Rotation Mute
• 2 Microphones
• Open Office Certified
• Headband Pad
• Carrying Case
• Voice Prompts 
• Super Wideband
• AI Noise Reduction3

• Perforated Leatherette Ear 
Cushions

• Microphones: Mono (3) | Stereo (4)
• ANC Feedback
• Advanced inline controller with ANC 

switch
• Super Wideband
• Busy Light
• Voice Prompts
• Boom Rotation Mute
• AI Noise Reduction3

• Leatherette Ear Cushions
• Open Office Certified
• Headband Pad
• Carrying Case

USB MISSION FAMILY SERIES 
STEP UP STORY 

Good

Better

Best

HP Poly 
Mission 
400 
Series

HP Poly 
Mission 600 
Series

HP Poly 
Mission 800 
Series
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• Plug-and-play functionality (no extra setup or 
drivers needed)

• Reliable microphone/speaker performance 
during calls

• Clearer call quality with fewer interruptions
• Call controls (mute, answer, volume) works 

natively within the app

Teams, Zoom & Google 
Meet Certifications

Optimized for User Experience
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TCO Certified, 
generation 10

The HP Poly Mission Series headset is certified 
according to TCO Certified4. This product meets a 
wide scope of sustainability criteria, covering both 
environmental and social responsibility in the 
supply chain and throughout the product life cycle. 



HP Poly Mission 
Transition Plan
Portfolio Reduction

Complexity reduction making purchasing 
decisions simpler and less complicated. 

Unlike previous gen of headsets – the new 
generation of HP Poly Mission headsets will be 
Zoom, Google Meet, and Teams certified, 
offering single SKU corded options for UC & 
CC. 

HP Poly Mission 400  
Series

Blackwire
32X0/33X0

HP Poly Mission 600 
Series

Blackwire
32X5/33X5
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Blackwire 52X0



Why the HP Poly Mission Series 
Wins the Corded Headset Market

Why We Win

HP Poly Mission 800 
Series

HP Poly Mission 
600 Series

HP Poly Mission 400 
Series

421# of Mics

YesYesNoOpen Office Certified

YesYesYesSingle SKU for UC 
Certifications

YesYesYesAi Noise Reduction3

YesYesYesSuper Wideband 
Audio

YesNoNoActive Noise 
Canceling

YesYesNoBoom Rotation Mute

YesYesNo Carrying Case

YesYesNo Voice Prompts

YesYesNo Busy Light

YesYesNoHeadband Pad

YesYesYesUSB-C to USB-A 
Adapter

YesYesYesTCO 10 Certification4
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Clear Calls: Powered by up to 4 noise canceling mics and AI noise reduction. The HP Poly 
Mission 600 and 800 Series are also Microsoft Open Office Certified. This designation 
means the headsets deliver clear calls even in the loudest environments.

Simplicity: We support Microsoft Teams and other UC vendor certifications, plus USB-C 
and A connection, all from a single SKU.

All Day Comfort: New earcup and headband design in a lightweight form factor makes 
these headsets ideal for call intensive work all day. 

Focus and Increased Productivity: Active noise canceling on the HP Poly Mission 800 
Series + 32mm speaker drivers on all headsets means better focus in loud 
environments, less words missed on calls, and faster customer resolutions.

Good, Better, Best Options: Scale the solution up or down, depending on customer 
requirements. We offer a cost-effective HP Poly Mission 400 Series, with audio and 
comfort enhancements at the 600 and 800 Series levels.

Built for a Better Tomorrow : These headsets are thoughtfully designed containing at 
least 20% post-consumer recycled plastics1 and shipped in paper-based packaging2. 

Manageable by IT: Our broad collaboration portfolio can be managed through a single 
portal; HP Poly Studio.



Questions?
Brian Yench
HP Inc.
Poly Voice Solutions Architect
Temple, TX
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Disclaimers

1. For Recycled Fiber: This material is renewable. As defined in the Global Reporting Initiative (GRI) Sustainability Reporting 

Standards, renewable material is “material derived from plentiful resources that are quickly replenished by ecological cycles

or agricultural processes, so that the services provided by these and other linked resources are not endangered and remain 

available for the next generation .

2. Recycled plastic is expressed as a percentage of the total weight plastic. Post-consumer recycled is based on the definition 

set in the EPEAT standard for computers, IEEE 1680.1-2018 standard.



Thank you
Brian Yench
HP Inc.
Poly Voice Solutions Architect
Temple, TX




